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HOUSEKEEPING OPERATIONS-IV
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Date of Examination : 24-04-2024

Time : 3 Hrs. Max. Marks : 30

INSTRUCTION TO CANDIDATES :
SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark

each.

2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questione.

SECTION-A
1.  Write short notes on :

a) R9

b) Soft Broom

¢) Standard size of twin bed sheet
d) Standard Size of King Bed

e) Pre-operating budget

f) Disposition of Spures

g) Material Budget

h) Staffing

i) Hard Broom
j) Standard size of Guest Room.
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SECTION-B
2. What are the different types of Manual Equipments used in hotels by housekeeping staff?
3. What is soft flooring and what are its types?
4. What do you understand by wood paneling? Where this type of covering can be done?
5. . Give the importance of Inventory Control for housekeeping department.

6. Briefly describe any five laundry equipments of your choice.

SECTIONC
7. Give the meaning of the term hard water. Which methods will you use to make it soft?
8.  Briefly explain about Capital and Operating Budget.

9. What is a hard floor? What are its types?

NOTE : Disclosure of ldentity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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